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1. Go to the City of Charleston’s homepage:  

www.charleston-sc.gov 

2. Select online permits from the side bar 

How to Find Elevation Certificates Online 
This feature is becoming available for elevation certificates submitted after 04/15/18 

as part of a project permitted by the City of Charleston. Older elevation certificates are 

still available by request to inspections@charleston-sc.gov 
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3. Hover over permits in the menu bar and select “search permits” 

This will take you to the Customer Access Portal 

(CAP). You do not need to be registered to search 

for elevation certificates. 
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You will arrive at a search page, where you can use the 

address, permit number, etc. to first find the permit for 

which the elevation certificate was submitted. 

4. Enter criteria and click “search” 
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There will most likely be multiple permits for a given ad-

dress. The elevation certificate will be under the master 

building permit. 

For residential projects, the master building permit will start with “SF…”. For commercial projects, 

the master building permit will start with “BC…” or “MFN…”. For accessory structures, both residen-

tial and commercial, the permit number will start with “AS…” 

5. Click on the master building permit number. 
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The link will bring you to the permit file; scroll down the 

page until you see the box labeled “Attachment Details”. 

The elevation certificate(s) will have “UCEC” or “FEC” in the file name, which stand for Under Con-

struction Elevation Certificate and Final Elevation Certificate. The FEC will have the most information. 

6. Select “view” to see and/or download the elevation certificate. 

For more information about interpreting elevation certificates, please read this technical bulletin  

provided by FEMA. 

https://www.fema.gov/media-library-data/20130726-1511-20490-9287/fema467-6-10-04.pdf

